INTERNSHIP CUSTOMER SUCCESS & MARKETING
ABOUT US

Market Control is a young and upcoming enterprise with headquarter in Barcelona. The
core of the company, established eleven years ago by a German entrepreneur in
Catalonia, is the development of software solutions for sales optimization for companies
in the consumer goods and pharmaceutical sector. We are looking for a trainee who likes
to take an active role in our daily Customer-Success-Management for a duration of at least
six months. We offer a monthly salary of 500€ on a full-time basis for your internship.

WHAT WE OFFER
You benefit from intercultural exchange with colleagues
and work with internationally known companies.
INTERNATIONALITY
You can contribute your own ideas to a
wide variety of projects and work with us
on individual solutions.
FLEXIBILITY

You will feel comfortable in a dynamic
working environment cooperating in a
team willing to help you.

AMBIENCE

YOUR TASKS

YOUR SKILLS

REQUIREMENTS

We offer you further training opportunities.
After successful completion of a course, you
will receive a certificate.
FREE TRAINING

We are happy to help you in finding a cosy
home in Barcelona, where an urban lifestyle
meets beautiful beaches.

LOCATION

Our mission at Market Control is to provide the best service and sales support to our
customers. Together with the Client Success Manager you will be the direct contact
person of our end users to assist them in their daily sales business. You will be trained to
operate in the complex field of our SaaS solution and gain a deep understanding to
navigate yourself through our web platform and app. You provide phone and web support
in English and Spanish, learn about our clients’ concerns and enjoy finding individual
solutions. Additionally, you interact with our marketing and sales department to push
forward our Europe-wide expansion.
You study an economic subject, preferably with a focus on marketing, sales or data
science. You have already gained some professional experience in the field of marketing,
sales or data management. You enjoy project-based work, do not shy away from excel
spreadsheets and like to work in small and enthusiastic teams. You have outstanding
English skills (both written and oral). Other language skills, especially in Spanish and
French or even Dutch are advantageous.
You are enrolled at university during the full period of the internship and have successfully
completed at least two years of your bachelor’s degree or already started your master's
degree. Please attach a motivation letter with your availability, your CV, enrolment
certificate and, if applicable for your home country, a valid work and residence permit.

Market Control Strategists
Andrea Hofnagel
E-Mail: jobs@market-control.com

